
And HR Pros Say It Starts with Them

It’s Time to Confront 
the Health Equity Problem

Ready to correct the healthcare disparities
that exist at your organization? 

EXECUTIVE SUMMARY

If there’s one common thread in our recent conversations with company leaders, it’s that diversity, 
equity, and inclusion (DEI) is a top priority as organizations look for ways to combat the social 
and economic injustices brought on by the pandemic and centuries of institutional discrimination.

But health equity isn’t yet at the forefront of that conversation—and it should be. Making health 
equity a reality for our people isn’t just imperative, it’s urgent: among countless statistics, 
Black Americans face higher mortality rates from heart disease, cancer, and strokes than white 
Americans. 52% of women say that their weight has been a barrier to receiving appropriate 
healthcare. And 1 in 4 insurance providers don’t offer coverage for same-sex couples.

That’s why we surveyed HR pros and employees nationwide to find out where there are 
still inequities when it comes to providing our workforces with the healthcare they need, 
and what (if anything) companies are doing to address it. Here’s what we found. 

Less than half 
of HR pros understand 
health equity…

29%
of HR pros have not heard the 
term “health equity” before

2 in 5
HR pros say they understand the 
term “health equity”

Employers have only 
touched the tip of the 
health equityiceberg…

15% 
of HR pros say their
organization isn’t addressing 
health equity at all

44%
of HR pros say their organizations 
have only started to address health 
equity within the last two years

…But HR pros are 
ready to double down 
on their efforts

86%
of HR pros agree that advancing 
health equity among the workforce 
is an important responsibility of 
human resources professionals

80%
of HR pros agree that their 
organization must ask what more 
they can do to help employees 
access the care they need

…And we’re nowhere
close to achieving it
(yet)

77%
of HR pros say employees at
their organizations have equal 
access to healthcare

But when asked whether their employer 
provides them with all the benefits and resources 
they personally need to stay healthy...

White employees were 7% more likely than their 
Black counterparts to say yes

Cisgender employees were 6% more likely than trans, 
non-binary and genderqueer employees to say yes

Heterosexual employees were 7% more likely than 
LGBTQ employees to say yes

READ THE FULL REPORT

https://www.jellyvision.com/survey-report/health-equity-statistics
https://www.commonwealthfund.org/publications/2018/sep/focus-reducing-racial-disparities-health-care-confronting-racism
https://www.kff.org/private-insurance/issue-brief/access-to-employer-sponsored-health-coverage-for-same-sex-spouses-2020-update/
https://www.medicalnewstoday.com/articles/obesity-discrimination-in-healthcare#does-it-exist



